RICHMOND FOOTBALL CLUB
Rolling Tiger Payment Plan Terms & Conditions
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Payments will be deducted in 12 instalments on the 28th of each month, via a nominated Visa,
AMEX or MasterCard only.

Please note, due to a delay in the release of the 2010 fixture, the first instalment for 2010
members is being deducted on 13" November 2009. Subsequent instalments will be on the 28™ of
each month (including November 2009).

1. By becoming a Rolling Tiger, you authorise Richmond Football Club to arrange a transfer of
funds from your nominated credit card on a monthly basis for the twelve (12) month term,
commencing 13" November 2009.

2. An annual administration fee of $12 is charged to the card holder. This fee will be charged to
the nominated credit card on the same date as the first monthly payment.

3. The first instalment will be debited on 13" November 2009 with further payments on the 28"
of each following month (including November 2009). If any payment fails to transfer between
institutions on the 28th, further attempts will be made to attempt to clear the fund transfer.

4. Members applying for the Rolling Tiger payment plan after the first scheduled payment (13"
November) will have the amount of any lapsed payments deducted upon receipt of application
and then subsequent payments at each scheduled date.

5. Members will be given at least 10 days notice in writing of any changes in the amount of their
next season’s membership and to the terms of the Rolling Tiger payment plan. If you wish to opt
out of the Rolling Tiger payment plan, you are required to contact Member & Supporter Services
prior to the first payment date of the following season (October 28).

6. If your debit is returned or dishonoured by your financial institution, Member & Supporter
Services may contact you by phone or letter requesting immediate payment. Any fees levied to
you by your financial institution will be payable by you. Any transaction fees payable by
Richmond Football Club in respect of the above may be added to your account.

7. The Richmond Football Club may suspend or cancel your membership if, on three (3)
consecutive occasions, your transactions are unsuccessful and you do not contact the Club to
rectify the outstanding amount. You will be notified in writing if we suspend or cancel your
membership. If your membership is suspended or cancelled, you will not be able to gain access to
games, including finals.

8. The Richmond Football Club reserves the right to cancel a member’s Rolling Tiger membership
where there are ongoing payment issues and request the member pay their fees up front the
following season.

9. Members with outstanding debt will be unable to renew their membership for the following
year.

10. It is your responsibility to ensure that: (a) the account details you have provided are correct;
(b) you have sufficient funds in the nominated account on the scheduled drawing date; (c) you
notify the club of any changes to your nominated account, including change of expiry date within
the 12 month plan, or if the account is transferred or closed.

If you believe that a withdrawal has been initiated incorrectly, please contact Member &
Supporter Services on 1300 RICHMOND (1300 742 466).



